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Bid Number/greh e (s g
GEM/2025/B/6288427
Dated/feaias : 02-06-2025

Bid Document/ &= srans

Bid Details/[As favor

Bid End Date/Time/Rs g 89 &I ali@/a#y

17-06-2025 14:00:00

Bid Opening Date/Time/fs gaa & arfi@/asa

17-06-2025 14:30:00

Bid Offer Validity (From End Date)/Rs 03
dear (s @9 A Al @)

180 {Days}

Ministry/State Name/HIad/059 @ A

Ministry Of Labour And Employment

Department Name/fasrr & =

Na

Organisation Name/g3ad & aTH

Employees State Insurance Corporation (esic)

Office Name/&raia™ & @3

Esicmh Baddi

Pl EHd/Buyer Email

vikas.vermal@esic.nic.in

Item Category/Ag &Iy

Manpower Outsourcing Services - Fixed Remuneration -
Healthcare; Hospital Manager; 1 Graduation with knowledge
of computers 2 MBA or Masters or Diploma in Hospital
Management or Health Care Administration or equivalent,
Manpower Qutsourcing Services - Minimum wage - 5killed;
Senior Secondary Education 12th with good knowledge of
computers; Heaithcare

Contract Period/31d9 3/@i®

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/R& & gaa# 3iba affes
AR (3 Tt @)

30 Lakh (s)

Years of Past Experience Required for
same/similar service/5=8l/8a ¥ai3it & fow

3nfdre T g & ad

3 Year (s)

Past Experience of Similar Services
required/sdt o & FAHT W WS IMARTH

ga ¥

Yes

MSE Exemption for Years Of
Experience/3/s@ & adi ¥ wawHS ge/ and
Turnover/ca3eR & AT TaeEs o g uE &

Yes

Startup Exemption for Years Of
Experience/3/G#/d & ast ¥ TIET @e/ and

Turnover/ 3y & TOT Fé3T & $e A ©

Yes
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Bid Details/faz favor

Document required from seller/fashar & T
AT EAdS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in

ATC), Additional Doc 4 (Requested in ATC) )

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/Rs & Rt Namh afsr far | No

Type of Bid/fds & o

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d@didl feAidT & | 2 Days
Slua adelidhl FUEAOT ¥ HIHd HHT
Estimated Bid Value/}l?-‘],?:lﬁ?ﬂ 9z =g INR 2584380

Evaluation Method/fsaisa ugfa

Total value wise evaluation

Arbitration Clause

No

Mediation Clause

No

EMD Detail/Stasl fravor

| Advisory Bank/Teaissir d&

State Bank of India

| EMD Amount/Stsr T

26000

ePBG Detail/sdidieh fawor

|| Advisory Bank/usarssiil d@

State Bank of India

|| ePBG Percentage(%)/gdidsh ufded (%)

3.00

| Duration of ePBG required (Months)/ddrsit &r
| e sy @),

14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./siat &I erdf & HFHT STHIT Fe & ST 19T B Gafad eIl & fow s & @y du gwfda grdids oeqd &4 ©
THTHS HSIR & FdId hadl a3l & fow fafaatar aur Farsdi & fouw dar Uerar svaAST A g F UF & ORI d s@ A &

A § AT @ I B

(b). EMD & Performance securityshould be in favour of Beneficiary, wherever it is applicable /Auarst 3R durga
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Beneficiary/arsmaf :

Medical Superintendent
ESIC Model Hospital, Village Katha, Baddi-173205
(Medical Superintendent)

MIl Compliance/Ta3IE3TE JAurel=

Yes §1

MSE Purchase Preference/t@itds &g adiddr

MSE Purchase Preference/UATES TG adadr Yes l

i
H
i

'

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from the
“"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.

3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is
DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supportlng documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the
form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date
of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any Central
/ State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of
having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider
of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+
15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order quantity will
be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the

OM No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
Benefits of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile
as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participatign. Also this is not going to be used as a criteria in determining reasonableness of quoted

Qf\ \
mw/ q\fé\_ ® Q\g\%r—m




prices which would be determined by the buyer based on its own assessment of reasonableness and based on
competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faRes Avgar /3masas 3ar

Geographic Presence: Office registration certificate:The bidder must have registered office in Distt. Solan
of Himachal Pradesh/Tricity (Chandigarh, Mohali & Panchkula)

Scope of work & Job Description:1748512343.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

09-06-2025 11:00:00 ESIC Model Hospital, Village Katha, Baddi, Himachal Pradesh

Manpower Outsourcing Services - Fixed Remuneration - Healthcare; Hospital Manager;
1 Graduation With Knowledge Of Computers 2 MBA Or Masters Or Diploma In Hospital
Management Or Health Care Administration Or Equivalent ( 1)

Technical Specifications/aslr fAfARRAr

Specification Values

| Core

{3 LS

| Type of

. Healthcar
Function ReEtieatE

List of Profiles Hospital Manager

Educational 1 Graduation with knowledge of computers 2 MBA or Masters or Diploma in Hospital
Qualification Management or Health Care Administration or equivalent

Specialization Not Required

Post

Graduation Required

Specialization | MBA or Masters or Diploma in Hospital Management or Healthcare Administration or
| for PG equivalent

Experience 6 months in any commercial or Government Healthcare Institution
State NA

District NA

Zipcode NA

Addon(s)/u=3iia

Additional Details/3faRw faavor

0% K\N\\L e



- Specification Values

Designation Hospital Manager

Additional Specification Documents/3fafie RN cwEsT

Consignees/Reporting Officer/a{Rdl/Ralféar siRmdr

Consignee
S.No./®. Reporting]Officer] Number of Additional '
& QYR /AT Address/adr Re;ou;_ces to Requirement/3fai® ;
e hired TRl 5
i
e Basic monthly pay |
(INR) exclusive of
GST : 40000
e Bonus (INR
Monthly) : 0 :
e EDLI (INR Monthly) |
: 75 ;
e EPF Admin Charges |
(INR Monthly) : 75 |
e Estimated Number |
of Overtime Hours
per Resource per
Month : 0
e Remuneration per
resource per hour
for Overtime Hours
(Including all
. 173205,ESIC Model Hospital, applicable
1 Vikas Verma o s 1 allowance etc &
Baddi, Himachal Pradesh. axeliding GST) 2 0
e Optional |
Allowances 1 (INR |
Monthly) : 0 ;
e Optional
Allowances 2 (INR
Monthly) : 0
e Optional
Allowances 3 (INR
Monthly) : O
i e Provident Fund
(INR Monthly) :
1800 ;
e ESI (INR Monthly) : |
0 |
e Tenure/ Duration of |
Employment (In
Months) : 12

Manpower Outsourcing Services - Minimum Wage - Skilled; Senior Secondary
Education 12thhWith Good Knowledge Of Compuiers; Healthcare ( 10)

& ;/\5\ 'S Yﬁm

5711

40k



Technical Specifications/ddehr afRfEar

Specification

Values

Core

Skill Category

Skilled

Educétional
Qualification

Senior Secondary Education 12th with good knowledge of computers

Type of Function

Healthcare

List of Profiles

Data Entry Operator

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

6 months as data entry operator in any commercial or government healthcare

Expenence institution
State NA
Zipcode NA
District NA
Addon(s)/us3iiag
Additional Details/3ifaR® faawor
Designation Data Entry Operator

Additional Specification Documents/3ifais R s

Consignees/Reporting Officer/ RN /Ruifér af@wd

i Consignee ’a
S.No. /. i Reporting/Officer/ Number of Additional
b QYR fafsar Address/adr Resources to Requirement/3ifaR=®
A be hired TRl
( \,S\
LY
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Consignee
S.No./#. || Reporting/Officer/ Number of Additional
) AR/ RO Address/adr Resources to Requirement/31fc®
H. be hired TS
3rfeenrd

e Minimum daily

wage (INR)
exclusive of GST : |
464 i
e Bonus (INR per |
day) : 38.65 3
e EDLI (INR per day) |

12.32
e EPF Admin Charge |
(INR per day) :
2.32 |
e Optional ,
Allowances 1 (INR |
perday): 0
e Optional
Allowances 2 (INR
per day): 0
e Optional
Allowances 3 (INR
per day) : 0 ;
. iy 173205,ESIC Model Hospital, || , o e Estimated Number |
Heel NEkTHH Baddi, Himachal Pradesh. of Overtime Hours |
per Resource per
Month : 0
e Remuneration per
resource per hour |
for Overtime Hours
(Including all i
applicable
allowance etc &
excluding GST) : 0
e ESI (INR per day) :
15.08
e Provident Fund
(INR per day) :
55.68
e Number of working |
days ina month: |
30 |
e Tenure/ Duration of |
Employment (in i
months) : 12 §

Buyer Added Bid Specific Terms and Conditions/rar g s % fas & faw of

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration cafonly be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration ‘
£\ \g;; e
ﬂu" Y\4 BAb\OK™




Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of

contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer '
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc. 1

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
ESIC Fund Account No. 1

payable at

Baddi, Himachal Pradesh

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
Medical Superintendent, ESICMH, Baddi

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

ESIC Fund Account No. 1 .
payable at g//\ "k “
Baddi, {{imachal Pradesh AR \ \m
el
U h\sw—
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10.

11.

12.

13.

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ESIC Fund Account No. 1

payable at

Baddi, Himachal Pradesh

_ After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Medical Superintendent, ESICMH, Baddi

AJC (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Check List of Documents

Sl. Documents Submitted (YES/
No. NO)

1. Valid certificate of incor
poration/ partnership d

eed/ proprietor certifica

te.

2. PAN, GST, EPF and ESIC Regis
tration along with latest Marc
h,2025 paid challan for ESI, E
PF and GST .

= NSIC/MSE certificate in relevan
t services, if applicable.

A

'é\ % by~
i :
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4, IT Returns for the last 03 Finan
cial years i.e. 2021-22, 2022-2
3 and 2023-24

5. Audited balance sheets alo
ng with profit-loss accounts
for the past 03 Financial ye
ars i.e. 2021-22, 2022-23 a
nd 2023-24

6. Work orders (at least three in
no.) along with satisfactory co
mpletion certificates, showing
value of work in last three yea
rs ending 31.03.2025.

7. Office address Proof in Distt. S
olan H.P, Tricity Panchkula, Ch
andigarh & Mohali such as co
py of registration under shops
& commercial establishment a
ct, valid rent deed etc.

8. Undertaking for not being blac
k listed

Disclaimer /s

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant cantracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption” provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services. :

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o U

10. Seeking experience from specific organization / dep:ga;t_r/\ent / institute only or from foreign / export

m\u\%( : “/\"\@ S
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experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or bunching
a BoQ with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of .
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and
Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/&r#=a_fa@a ¢ 2, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketp‘lace. However in case if any condition
specified in General Terms and Conditions/@#=a T 3 ot is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws/STH @I THT Udl & WS 26 & TGH F 0T & WY HfA W WS A 9t 5 F T ¥ wlg W
ufady & gau & M & T qF G/ @S HS I o W dis W @ 3@ Al # @5 2a & faw el oy gen S
TE Tz 2 oo gaw uREd & ud Usiga @lfs & o od gay Qe & 55w Fgured S @ 3R B ot e
o BT TS T SHH FUAT 7 B W AT B dehd FAT Bl AN FA & IHEL A B Fd) @S H
TG @

---Thank You/u=arg---

Vo e

VvV

11711



